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During her first 20 years at Maryville, Amy 
Kendal-Lynch had seen plenty of abused and 
neglected adolescents. Working on her master’s 
degree in childhood development, she started 
thinking of how to prevent that abuse and 
neglect. It was from this process that the idea of 
the Crisis Nursery sprang.

Why not help families in the early, impressionable 
years with their problems? Why not provide 
a sanctuary for families dealing with one crisis 
or another, where they could take their children 
when the mom needed a break?

If the mother got a break, maybe she wouldn’t 
take it out on her child. Maybe that child could 
grow up physically and emotionally healthy so 
that he would not wind up in a mental hospital 
or a DCFS ward who had bounced in an out of 
a dozen foster homes before arriving at our Des 
Plaines campus.

Amy’s concerns dovetailed with the thoughts 
and experience of Sister Catherine Ryan, our 
Executive Director, who had spent a great deal 
of her time as a lawyer grappling with damaged 
children and fractured families at the Juvenile 
Court on the city’s West Side.

So it was that five years ago, Maryville opened 
the Crisis Nursery to provide a safe place for 
families in trouble. Since 2006, the Crisis 
Nursery has helped hundreds of families find 
solutions to their problems. We are a one-stop 
shopping center that gives families a secure and 
friendly place for their children and advice on 
how to solve their problems.

Have we saved lives? Undoubtedly. Have we 
steered mothers and fathers and children into 
healthier lives? We have. 

Of that we can be proud. 

This is a five-year retrospective, a chance to 
look back and evaluate. And be proud.

Maryville Crisis Nursery
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The Typical Arrival Scene

A welcoming scene to the many youngsters 
who visit the Crisis Nursery each year.

Some are sleepy toddlers clutching a teddy bear 
with one hand and mom’s index finger with the 

other. They are wide-eyed, apprehensive if not 
scared.  They may have just witnessed their 
mother getting belted around by her partner, 
or they may have been awakened in the middle 
of the night by a smoke alarm, still bundled in 
pajamas redolent with smoke. 

No matter what circumstances led to their 
arrival, these tiny refugees are welcomed into 
the Crisis Nursery and quickly warm to their 
friendly new surroundings. The first sight they 
see as they begin their tour with their parents 
is our Welcoming Wall, with the painted but-
terfly, brightly colored flowers and choo-choo 
train. Forty feet later, they enter the gym with 
the bikes, rocking hobby horse, four-foot high 
basketball hoop, tons of toys and our friendly 
staff.  That’s where we win them over--and their 
parents. 

In our first five years, we have had  2,573 
admissions, some of them repeat visitors. The 
families arrive at our doorstep at all hours of the 
day and night, for a variety of reasons, 
including: parental stress, domestic violence, 
mental health, substance abuse, homelessness, 
employment or school issues, legal problems, or 
family medical problems.

Sarah Wood, wife of Cubs pitcher 
Kerry Wood, with baby Ayomide and 

Crisis Nursery Director 
Amy Kendal-Lynch.
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Our Families

After Rose Sims’ husband, Willie, was blinded 
by diabetes, she had nowhere to turn to help 
with her three toddlers—triplets Kiera, Rose and 
Carmen,  When she picked up the Sun-Times in 
March 2010 and read Mary Mitchell’s column, 
she found the solution: The Crisis Nursery.

“I knew I needed additional help. So after I read 
the column, I called up to ask a few questions,” 
recalled Rose. “Then I made an appointment 
for a visit and asked some more questions, took 
a tour and got a feel for the place. Once I got 
there, saw the facility and met the staff, I knew 
it was a nice place.”

So in the ensuing months, Rose would bring the 
three girls, then three years old, for short stays 
while she took care of her husband, either 
taking him to the hospital or visiting him when 
he was hospitalized, she said. 

At first, the girls were a little shy, a little 
hesitant, Rose says.

“Kiera, she sits back and takes notes, but once 
she’s comfortable and feels okay, she’s fine and 
joins the other two,” Rose said. “Now when I’m 
getting ready to go the nursery, they can’t wait 

to get on those bikes. And they say, ‘We’re going 
to see Miss Maggie.’ They love it.”Maggie Piggee, 
a child care worker at the Crisis Nursery, recalls 
the first visits by the triplets. 

“They wanted no part of the place, knowing 
that mom was going to leave them,” Maggie 
said. “But we had some infants and when they 
saw those babies—they love the babies—they 
began to warm up.”

The three have distinct personalities and the 
identical girls—Carmen and Rose—can be  
playful, petulant that adults keep asking them 
to identify themselves.

“If you ask them their name, they just smile. 
They won’t tell you. But Kiera will. She’ll give 
them up. She’ll say ‘That’s Carmen; that’s 
Rose,’” Maggie said with a laugh.

Nina Aliprandi, Director of Family Services Division

“We really wrap our arms around each family, one at a time and 
then while the parents are doing the things they need to do, we 
have a very safe and nurturing environment, very kid friendly, 

lots of energy, lots of smiles.”
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Our Friend, Aileen Robinson

Before the walls had been decorated with color-
ful murals, before the toys filled the playroom, 
before the waterplay area had been set up, 
Aileen Robinson had fallen for the Crisis 
Nursery and the vision of Amy Kendal-Lynch.

A social worker with the Chicago Police 
Department with more than 25 years dealing 
with domestic violence and other family-
endangering problems, Aileen embraced the idea 
of prevention and keeping families intact. She 
was already on board at the beginning of the 
Crisis Nursery five years ago.

Since the inception of the Crisis Nursery, Aileen 
has been one of our greatest boosters, supporters, 
and cheerleaders.

In May of 2011, Aileen invited Amy to speak to 
more than three dozen police officers assigned 
to the community policing units. Aileen’s chief 
focus at the police departments is domestic 
violence, where she has been preaching to the 
troops for the last dozen years. 

“We get 600 domestic violence calls a day,” 
Aileen said, explaining that officers only have so 
much time at the incident, where often women 
do not want to press charges. “The officers give 
referral information. The officers are frustrated 
and want to see people be safe. I ask our officers, 
‘Do you know about the Crisis Nursery?’”

If they don’t know, it’s not Aileen’s fault. She 
has distributed our Crisis Nursery posters in all 
25 police districts and all five area offices, where 
detectives work. In mid-June, at the interview 
for this article, she was given a fresh batch of 
our new posters, in both English and Spanish. 

Her mission to stamp out domestic violence is
similar to the Crisis Nursery’s mission of helping 
families get help to keep them together and 
safe. When we prevent abuse and foster love in 
homes, we prevent those potential victims from 
returning to us as abused and neglected children 
and adolescents. 

“If a child sees dad bullying mom and getting 
what he wants, he learns that is how a man 
acts. Working together, we can stop that lesson 
from being learned,” Aileen said. Speaking of 
children, Aileen is the mother of seven-year-old 
twin daughters, Rachel and Sydney. Aileen has 
taught the girls to “save, spend, share” with 
others, including trips to the Crisis Nursery to 
drop things off.

Aileen never arrives empty-handed, Amy notes. 
“Few people have stepped forward and been 
more supportive of the Nursery than Aileen,” said 
Amy. “She gets what we are trying to do here.”

Katie Howard, Family Advocacy Worker

“The families are often so down on themselves, I try to praise 
them if they reach a milestone—like if a woman got a job or even 
an interview. I say, ‘That’s great even to get an interview in this 
tough economy.’ I try to emphasize with them that this (crisis) 
is just a bump in the road, and with the right resources they can 
get through it.”
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Our Support

As a charitable institution, Maryville depends 
on the goodwill of others. We depend on hard-
working staff who could be making more money 
in the private sector. We depend on the 
charitable donations of our generous supporters. 
But we also depend on our volunteers who give 
generously of their time, intellect, expertise and 
compassion. 

Even before the Crisis Nursery opened on July 
25, 2006, Nancy Ross was in the trenches 
transforming a bland, cinder-block building into 
a child’s dream playhouse. Nancy learned of the 
opening of the Crisis Nursery from her father, 
then-chairman of the board, George Rourke, 
who remains on the Maryville Board of 
Directors.

“She helped lead a group of families who came 
and helped decorate the rooms,” said Amy 
Kendal-Lynch, gesturing down the pastel-
colored corridor that leads back into the 
nursery. “Then she went to work organizing 
the first Baby Shower and Tea, gathering her 
friends, and she’s been carrying the ball each 
year since then.”

Another key player in helping the Crisis Nursery 
has been Anne Linnen, a Chicago mother of two 
who volunteers a considerable amount of her 
time as the chairwoman of the advisory board of 
the Crisis Nursery. 

As a pediatric occupational therapist working 
with children in Chicago, Anne visited the 
Nursery several years ago and walked away 
impressed that there was a haven in the city 
for stressed-out families that lacked a support 
network. 

“In working with hospitals and schools, I had 
never come across an agency whose model 
simultaneously reduced risks and increased 
safety of a child while strengthening their 
family function,” Anne said at last year’s Tea 
and Fashion Show.

Once a month, Anne and seven other board 
members gather to discuss Nursery business and 
how to improve its service and image. 

“Anne has been a whirlwind of energy and 
expertise since she arrived,” said Amy. “Anne’s 
leadership has been extraordinary. She has been 
willing to take on all tasks, both present and 
future, and been a key in developing our 
advisory board. We are truly fortunate to have 
her as part of our team.”

  *           *            *

Make the Most of Your Donation

Unlike most of Maryville’s programs, the 
Crisis Nursery depends largely on donations and 
grants to support the children. This summer, 
Richard and Roxy Pepper, of the Pepper Family 
Foundation donated a $100,000 matching grant 
to the Crisis Nursery. Under the provisions of 
the gift, any new gift to Maryville or any gift 
beyond the prior amount will be matched in 
fiscal year 2012, which began July 1, 2011. 
Maryville wishes to thank the Pepper 
Family Foundation for their generous support 
of the children of Maryville. To make a donation 
visit www.maryvilleacademy.org and click on 
the donate now tab or send a check payable to 
Maryville Academy to 1150 N. River Road Des 
Plaines, Il 60016.

   
Amy Kendal-Lynch (l to r), Debbi Bottjer, 
Sr. Catherine Ryan, O.S.F., JoAnn Killackey 
and Anne Linnen.



The Rewards 

With five kids under the age of eight, with busy 
twin boys, Miriam Mendez has needed to turn 
to the Crisis Nursery more than once. When 
the children’s appointments and shopping and 
mothering became a stressful whirlwind, Miriam 
brought her children to us, confident they would 
be safe and happy.

“I couldn’t get things done and had no support. 
It was very stressful. I heard about the Crisis 
Nursery from a counselor at the women’s center 
near Foster and Cicero,” said Miriam, a resident 
of the Jefferson Park neighborhood on the city’s 
Northwest Side.

Miriam confessed she was apprehensive. 

“But once I took a tour of the facility and met 
the people there, and saw the kids doing 

non-stop play in the gym, I knew it would be 
great for my kids,” Miriam said. On her first 
visit, she dropped off her four youngest 
children, keeping 8-year-old Raymond with her. 

“Now, when I tell them we’re going to the 
nursery, they say, ‘Let’s go, let’s go.’ And when 
I go to pick them up, sometimes Olivia will 
say, ‘No, I’m not leaving.’” Miriam said. Olivia 
especially likes the books she gets at the end of 
a visit.

At first, little Sean, one of the twins who arrived 
at about 18 months old, was shy and clung to 
his mother. Now Sean rushes up to staff, big 
smile on his face, with arms spread, begging to 
be picked up and hugged. 

We embrace Sean, Miriam and all the families 
who have come to us over the past five years. 
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Sean, one of Miriam’s twins, enjoying
the large motor skills playroom.

Deborah A. Davis, Youth Care Worker

“I bathe these little ones, read to them, feed them, carry them, 
hug ‘em, kiss ‘em, teach them good manners. If we have an 
issue with one of the newcomers, I call the mom and ask if there 
is something special we can do for the child, something only a 
mother would know.”

Miriam Mendez posing for a photo
during one of her visits to the Nursery.
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A few days after Easter, an immigrant woman escaped from her home in Chicago after her husband 
used her and her 18-month-old son as a punching bag. She fled first to her mom, then the hospital, 
where the police and the Department of Children and Family Services were called. She then brought 
her toddler to the Crisis Nursery to care for him while she went with a police escort to retrieve her 
belongings from her former home.
 
                      *       *       *

Recently, a desperate mother showed up at the nursery. She had absolutely no one to watch her 
three-year-old son so she could go to a job interview. Confident her son was well taken care of, she 
aced the interview with Farmers Insurance and secured a two-year apprenticeship loaded with 
opportunity for advancement, great benefits, and most important, job security and a chance for a 
good life.

                     *        *       *

A 67-year-old suicidal woman reached a family advocate one weekday at the nursery. In a tense 
hour-long call, the advocate talked her through her crisis, while director Amy Kendal-Lynch called 
the Gurnee police, who rushed to the woman’s home and helped her get the help she needed. It 
saved her life.

                     *        *        *

The colicky infant was driving her young mother up the wall. A concerned pediatrician had texted 
the Crisis Nursery information to help the mother. Crying, overwhelmed, the mother told us she felt 
besieged after trying everything to quiet her baby. “Please bring the baby in,” we told her. The baby 
stayed at the nursery for three days while mom collected herself. In subsequent visits, the mom has 
used us to seek mental health services, look for work and go on a job interview.

                     *        *        *

The mother of three had been suffering from debilitating migraines, feeling dizzy and losing feeling 
in her fingers and toes.  She turned to the nursery while she sought medical help. We sent a taxi to 
bring her and the children to the nursery, and then sent her on in the taxi to Resurrection Hospital. 
She was diagnosed with a brain tumor that needed to be removed immediately. She continued to 
use the nursery. 
  
                     *        *        *

Several years ago, a fire tore through a family home on the Northwest Side of Chicago. 
Covered in soot, the family arrived at the nursery with a traumatized three-year-old boy, who had 
leapt from a window clad only in his pajamas. The toddler stayed at the nursery for several days 
while the parents sought shelter elsewhere. 

                     *        *        *
  
A father turned to the nursery after his wife had died of cancer, and he was struggling to make funeral 
arrangements. As he worked to get his affairs in order, the nursery took care of his four-year-old 
daughter and one-year-old son. When he buried his wife, the nursery cared for the two children. The 
father from the Galewood neighborhood in Chicago continues to use the nursery for support.

Nursery Times
    by Amy Kendal-Lynch and Joanne Deuter: Our Directors


